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INDEPENDENT
ADVOCACY SERVICES
FOR YOUNG PEOPLE

WHO ARE WE?
UNITED by Advent Advocacy provides young people with a
much-needed safe space as part of the support network they
deserve to have. We are a nationwide advocacy services provider
with a specialism in person centred generic advocacy and have
operated in this space for 14 years. We are here to ensure young
people have access to key support by providing our UNITED
generic advocacy service within schools.
With a significant reduction in funding for Education and children’s
services nationwide, a crisis in mental health care, and
unparalleled social pressures, young people today are facing much
greater personal challenges than ever before. It is therefore crucial
that young people have a strong support network around them in
order to feel safe, understood, cared for, and to ultimately help
them grow with a healthy mind.
We work in partnership with schools to ensure isolation in young
people is reduced and that they receive the support they deserve
when struggling with decisions and issues that affect them.

THE ADVOCACY JOURNEY
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A meeting about
your school and
requirements.
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Service tailored to
your school.
Advocate can
attend assemblies,
clubs and lessons
to raise initial
awareness.

Begin face to face
advocacy once a
month, remote
advocacy continues.

Themed open
drop-ins in a
common area.
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4
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Advocate can
run/deliver staff
information
sessions.

Remote advocacy
once a week. Data
collected on
uptake.

Advocate can attend
open evenings and
other relevant
meetings, 1-2-1 or in
group settings.
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PROBLEMS YOUNG
PEOPLE FACE
Young people of today are under an immense
amount of pressure. Every young person has their
own unique story, but some of these challenges
may include:
Impact of Covid-19
Pressures to achieve, including exams
and school work
Peer pressure
Loneliness
Bullying, both online and offline
Pressures of social media & 24/7 social
networking
Worries about body image
Sexuality and gender identity

The lack of support available to our young people is startling and there is a clear need
for urgent key support:
27.5% of children who received free school meals said they were ‘often’ lonely,
compared with 5.5% of those who did not.1
41.1% of children who reported ‘low’ satisfaction with their relationships with family
and friends were ‘often’ lonely.2
Only 9% of young people have found it easy to get support from Child and
Adolescent Mental Health Services due to long waiting times and barriers faced
from referral stage through to treatment.3
Young adolescents reported a 44% increase in symptoms of depression and 26%
for PTSD as a result of the effects of the Covid-19 pandemic.4
69% of respondents described their mental health as poor now that they are back
at school; this has risen from 58% who described their mental health as poor
before returning to school.5
Among more than 1,000 respondents who were accessing mental health support
in the three months leading up the crisis (including from the NHS, school and
university counsellors, private providers, charities and helplines), 31% said they
were no longer able to access support but still needed it.6

Family problems
Living in poverty
Child deprivation
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1 Office for National Statistics, ‘Children’s and young people’s experiences of loneliness: 2018’, December 2018
2 Office for National Statistics, ‘Children’s and young people’s experiences of loneliness: 2018’, December 2018
3 Young Minds, ‘New Figures on CAMHS Waiting Times’, August 2018
4 Wright, Nicola and Hill, Jonathan and Sharp, Helen and Pickles, Andrew, Impact of COVID-19 on Young Adolescent Mental Health:
Comparison of Depression, Anxiety and Behaviour Problems in 12 Year Olds Immediately Before and During the Pandemic in a UK Birth
Cohort. Available at SSRN: https://ssrn.com/abstract=3717557 or http://dx.doi.org/10.2139/ssrn.3717557 October 2020
5 Young Minds - Coronavirus: Impact on young people with mental health needs Survey 3: Autumn 2020
6 Young Minds - Coronavirus: Impact on young people with mental health needs Survey 2: Summer 2020
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HOW DO WE HELP?
Here at UNITED we offer support to young people by
providing them with independent generic advocacy and
support, that is underpinned by our values as
advocates. We teach young people self-advocacy and
provide a sounding board, signposting, representation,
and initiatives to empower and enable them to build the
confidence to self-advocate in the years to come.
At UNITED we want everyone to understand what
advocacy is and the positive impact it can have on
people’s lives. Our name is the visualisation of how we
hope that children and young people feel during and
after spending time with their UNITED advocate.
U
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- Understood
- Not alone
- Important
- Together
- Empowered
- Decision making

Voice of a young person:
“Loneliness can be many different things. It’s not just
that you have no friends” 8
Voice of a young person:
“I would eventually…not sink inside myself, but isolate
myself, and feel like there’s no one to care for me” 9
Voice of a young person:
“Sometimes you don’t need counselling, you just need
someone to listen and to talk to. Not just you feeling
backed into a corner on your own” 10
Voice of a young person:
“The pastoral care teachers are now more busy and
take less time to check in with pupils.” 11
Voice of a young person:
“I didn’t know where to look, and was worried that I
wouldn’t be deemed ‘bad’ enough to get help” 12
8 The Children’s Society, ‘Loneliness in childhood’, March 2019
9 The Children’s Society, ‘Loneliness in childhood’, March 2019
10 Barnardo’s, ‘Left to their own devices’, June 2019
11 Young Minds - Coronavirus: Impact on young people with mental health needs
Survey 3: Autumn 2020
12 Young Minds - Coronavirus: Impact on young people with mental health needs
Survey 2: Summer 2020

UNITED Advocates ensure young people know we are
there: To listen, to understand they are not alone as we
are with them, we see them as important, and we work
together to enable them to feel empowered to make
their own decisions. We are UNITED.
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UNITED TIME
We offer support in the following ways which we call ‘UNITED Time’:
Professional generic advocacy support through 1-2-1 advocacy
sessions; providing access points, signposting and support with
decision making. These can be offered as a remote and face to
face service.
Sessions in a group or class basis to discuss and inform all
young people on what the definition of advocacy is, what it
means for them and how a UNITED Advocate can help.
Sessions in a meeting or assembly basis to offer training and
raise awareness of the struggles vulnerable young people,
carers and their families face, including those that are cared for.
We ensure young people understand the difficulties their peers
may be facing, many of which are facing additional isolation and
a lack of support.
We also work with your staff to facilitate workshops and training,
improving their skills and knowledge on the role person centred
generic advocacy can play in an educational setting.
We seek to empower young people to be able to self-advocate. We
are a team of Advocates who are committed to creating a society
of empowered people who can self-advocate with confidence.
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ACCESSING SUPPORT
We understand the pressures schools are under and we are
here for you to ensure your pupils and staff are supported.
Therefore, we are offering our service remotely and working
towards a face-to-face service provision. Please get in touch for
further information on how we can help your school through our
UNITED programme and how this can be implemented to fit in
with your school day and needs. Together, we can make a
positive difference to the lives of our young people.
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HEAD OFFICE
Advent Advocacy
Lingfield House
Lingfield Point
Darlington
DL1 1RW
Tel: 01325 776554
Email: united@adventadvocacy.co.uk
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